Top Ten Informational Items Requested

Hard Copy Complaint Forms

Gnline Complaint Form Access

Referred to Fact Sheets on Wab Slte

Ombudaman Brochure

Emalled Fact Sheots

Health Insurance Continuation Rights ( Including COBRA ) - Federal
Hoalth insurance Continuation Rights { including COBRA ) - State
Health Insurance Continuation Righta - Municipal Employees

PROVIDER COMPLAINT FORM

* Coordination of Banefits / * Health Insurance Continuation Rights { Including
COBRA } - Spousal

o964

* Denotes a Tie
EXHIBIT 3

1/1/2005 - 12/31/2005






